Mein Ruhepol. Hotel
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Travel cancellation insurance

The pleasant anticipation of your stay at Hotel Exquisit should not be marred by anything. Anyway,
unpredictable things, except Covid-19, maybe the reason to cancel or to untimely finish your
reservation. This would be a disadvantage for both sides.

The regular cancellation fee for a rebooking or cancellation
e Free of charge if the cancellation is at least 6 weeks before arrival
e within 6 weeks before arrival 50% of the travel price
e within 4 weeks before arrival or early departure 80% of the travel price

For reservations during the Christmas and New Year time the free cancellation period ends on 31.08.
of each year. After this period the cancellation fee is 80% of the travel price.

For cancelling your reservation without any reason, we recommend our “Exquisit travel-insurance”. For
a fee, you can protect yourself from the cancellation expenses.

For Euro 3.00 per person and night
we give you the opportunity to compensate the cancellation or rebooking costs
in a residence voucher. The voucher will be sent to you together with the invoice
and is valid for one year from the date of issue.

If you decide on this expedient way, please book the “Exquisit travel-insurance” at any time up to the
start of the chargeable cancellation period (for short-term reservations within 24 hours).

The payment of Euro 3.00 per person and night is optional:
e during your stay via your room bill

e oryou can transfer the corresponding amount in advance to our bank account at
Raiffeisenbank Kempten-Oberallgdu eG,
IBAN DE49 7336 9920 0000 1407 59
BIC GENODEF1SFO.

This fee is a risk premium which will not be refunded in any case.
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